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1. Customers must have service available to
them on a 24/7 basis.

2. Customers must be able to schedule a
service appointment promptly.
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5. Customers must find that parts are avail-
able when and where they need them.

6. Customers must be updated during the
repair process.

7. Customers must be notified promptly of
completed repair.

8. Customer repairs must be finished when
promised.

9. Customer problems must be resolved
correctly the first time.

10. Customers must have assistance in under-
standing warranty coverage and resolving
warranty questions.
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We want your feedback. If you'd like to comment on your recent service experience for any reason, please call us toll free at 1-866-38-VOLVO (1-866-388-6586).



